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Policy ove�view & Health and Safety Statement
Procedures 
Work at Height Regulations 2005
Food Safety & Hygiene
Fire Evacuation
Du�ing a pe�fo�mance
First Aid
Training
Manual Handling

�1� Ove�view
Our policies and procedures are set out in line with up to date gove�nment guidelines and 
legislation which are followed in st�ict protocol by our team, clients and se�vice users at all 
times
Our Health & Safety Policy is in place to ensure that safety remains our number one p�io�ity 
at the company
Our Health and Safety procedures have been developed to protect our staff, freelancers, 
visitors, customers (patrons), and the public
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Health & Safety Statement

The health and safety of our staff, and the public is our single biggest priority. Our procedures 
listed within this policy help to push for high standards of safety at the company, but it is equally 

crucial that these procedures are followed by our teams.

There are times that we ask people to work in hazardous conditions. This may include the use of 
pyrotechnics, with heavy machinery, from heights or with extremely hot lighting.

That is why we take robust steps to reduce or remove risks, and provide our teams with training 
and Personal Protective Equipment (PPE). Should anyone, at any time believe something is 

unsafe during their involvement with our company, they are asked to voice this to a member of 
management immediately.

�2� Procedures
Our Senior management, officers and project producers are responsible for health and safety 
in our spaces, sets, hired facilities, stages, backstages (including wings, quick change areas, 
pits, and flies).

They must ensure that inst�uctions are given to adequately trained members of staff, and that:

Risk assessments are produced, ca��ied out, and signed off
PPE is provided to staff and visitors where required
Staff are competent and hold adequate training and ce�tification
Measures are put in place to reduce and prevent hazards
All staff on site are told of hazards, and what they must or must not do to ensure the 
safety of all present

�3� Work at Height Regulations 2005
The purpose of the Work at Height Regulations 2005 is to prevent inju�y and death as a result 
from falling from a height.

Any work from a height must take robust steps to prevent inju�y or death by:

Ensu�ing that staff are competent and trained co�rectly
Are supe�vised by another competent person at ground level
Activities at a height are fully and robustly planned
The co�rect type of equipment is used
PPE is provided and used co�rectly

Guidance on Working at a Height can be found at the Health and Safety Executive (HSE) 
website. 

�4� Food Safety and Hygiene
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The Food Safety Act 1990 �FSA 1990� provides the framework for food safety in the United 
Kingdom. It is the legal responsibility of Vitality Ente�tainment Group, that the se�ving, 
preparation or sale of any food item is done so safely and in accordance with the FSA 1990.

We may prepare and se�ve food to customers (patrons), or to our teams in the course of our 
work.

Any member of staff or se�vice provider pa�taking in the preparation and se�ving of food items 
must follow the FSA at all times.

Vitality Ente�tainment Limited is responsible for ensu�ing that all food se�vice staff are 
competent and adequately trained.

�5� Fire & Evacuation
Any building that we work or operate within, must provide us with its fire evacuation procedure 
p�ior to use. This includes:

Having an adequate number of easy access, non obst�ucted fire doors
Fully and regularly tested fire ala�m systems
Fire assembly points away from the building and other potential hazards
A general fire evacuation procedure

In the event of fires, our people are not to attempt to fight fires themselves unless this is 
necessa�y to prese�ve life.

In the event of an emergency of such kind that requires an evacuation, emergency se�vice are 
to be called without undue delay.

�6� Du�ing a pe�fo�mance

If any se�ious hazard (such as fire, suspicious package, explosive device or st�uctural damage) 
is discovered backstage, a member of the stage management team is to be immediately 
info�med, and a show stop called (which is to be communicated with Front of House). If the 
threat is considered as substantial, and requires an evacuation, the House Management must 
be ale�ted. Du�ing such situations, the safety of our teams (including pe�fo�mers), customers 
(patrons), and theatre employees are our top p�io�ity. We will always suppo�t our peoples 
decision to call a show stop or cancel the pe�fo�mance where this decision is made as a means 
of keeping people safe.

�7� First Aid

In the theatre � We require that there is always a duty first aider present backstage. This 
may be one of our stage management teams. First Aid ce�tificates must be in date and this 
date filed with the company. 
On film sets �Location and in studio) � We require that a duty medic or duty first aider 
always be on site. This must be their sole duty, meaning that this cannot be a member of 
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management for example. First Aid ce�tificates must be in date and this date filed with the 
company.
First Aid kits � Vitality Ente�tainment Limited will provide at least one full kit and one grab 
bag to each site. These should be stock checked by our team's, and all items replenished 
regularly.
First Aid delive�y � Unless trained (and the training is fully in date), and the individual is 
recognised as an official first aider for the company, first aid is not pe�mitted. In the event 
that first aid is delivered by a recognised Vitality Ente�tainment first aider, this must be 
recorded in the accident book immediately following.
Emergency situations � Where inju�y is severe or life threatening, duty first aider  or 
management must call emergency se�vices.

�8� Training

Vitality Ente�tainment Limited recognises that good training can substantially reduce �isk. As 
such, we will provide our people with any training necessa�y. This may include:

First Aid
Heavy lifting
Fire evacuation
Te�ro�ism awareness
Pyrotechnics training
Elect�ical safety
Working at a height

�8� Manual Handling

Manual handling has the potential to cause major inju�y to the a�ms, hands, back, spine, neck, 
legs, shoulders, and feet. The te�m Manual Handling covers a wide va�iety of activities, 
including:

Pushing
Pulling
Ca��ying
Lifting
Lowe�ing

If any of the above is not ca��ied out in a safe and approp�iate manner, it �isks inju�y in a va�iety 
of ways.

Vitality Ente�tainment Limited was always aim to provide indust�y standard manual handling 
training to any person who may unde�take such tasks in the remit of their role. No member of 
our teams who do not hold such training, are pe�mitted to unde�take manual handling tasks.

This policy:
This policy is to be reviewed and updated once eve�y 12 months, unless:



� A relevant change to the law applies which requires us to update it earlier; 

� A relevant e�ror or conce�n has been raised in relation to the policy; or

� We change, add or remove a se�vice/operation which may affect this policy

Any questions related to our policies may be put to us by email at info@vitality-
ente�tainment.com

This policy must be adopted by the entirety of the company, it’s staff, subsidia�ies, projects, 
customers and se�vice providers/pa�tners, whilst involved in our activities.


